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Developmental 
Delay

Presented By: Belinda Thomas



What is A Developmental Delay?

A developmental delay happens when a 
child doesn't reach developmental 
milestones within the expected age 
range.



Federal Poverty Level, State Median Income, & 
Parental Fees

Effective July 01, 2024.
While the child must qualify based 
on his or her developmental needs, 
the family must be income eligible 
in order for the child to receive 
services. Child care to support the 
developmental needs of the child 
is not provided if the recipient 
needs care for another reason.



Determining the Need 
Eligibility- The child care 
worker may use 
available information 
form their own 
observations, from 
department records, or 
from other agencies and 
individuals.

Examples are:
• IFSP
• IEP
• Statement from a PCP
• Statement from other medical 

professional such as a Speech 
Therapist

Case Narratives



Case Narratives Continued

The type of developmental delay or risk of 
delay must be documented in the case 
narrative. The narrative must state evidence 
that the child’s development is delayed in 
some way, that the child’s behavior 
indicates a developmental problem, or that 
the child’s circumstances create a 
substantial risk of atypical development.



Other times Developmental 
Delay is used
Child care may be provided to support 
normal development for a child who lives in a 
situation which inhibits his or her ability to 
develop normally, such as a child living with 
elderly or disabled adults who are not 
physically or mentally able to care for the 
child. 

While this category may be used for severely 
disabled children or children with special 
needs, it is intended to be used for those 
children who, with early intervention and 
a good child care experience, might be 
prevented from having more serious or 
ongoing problems later in life.



School-Age 
Children

While it is appropriate to 
provide full-time child care 
assistance for 
developmentally delayed 
school-age children during 
school breaks, their 
developmental needs will 
generally be met by the 
school system during the 
regular school year.



Serving a Foster Care child with the 
Developmental Delay need for care

The worker must document the case narrative 
including:
• Foster Care written referrals. 
• Information from the recipient, Health 

department, doctor, developmental evaluation 
center, social worker, child care facility, other 
medical professionals, etc. 

• Explanation of how the child will benefit from 
child care assistance. 

• At recertification must document on going 
continued need.



Special attention should be given to 
choosing a program that best meets the 
developmental needs of the child. Some 
children with more severe problems may 
need to be placed in certified 
developmental day centers that serve 
children with special needs, while others 
may better benefit by being 
mainstreamed into regular child care 
centers with typically developing 
children

Serving a child with 
the Developmental 
Delay need for care



Questions
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County 
Transfers

Presented By:  Meagan Mooney
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County Transfers

When a recipient of Subsidized Child 
Care Assistance (SCCA) moves from 
one county to another within the state, 
the family’s 12-month eligibility must 
continue with no interruption and the 
case shall be transferred to the new 
(receiving) county.

The family shall not be placed on a 
waiting list in their new county.  



When Can a Case 
be Transferred?

Cases cannot be transferred in the month 
of recertification or the month prior to 
recertification. 

• For example: A case has a certification 
end-date of June 30th. This case cannot 
be transferred in May or June. 

If the family reports moving to another 
county in the month of recertification or the 
month prior, the original (transferring) 
county will need to process the 
recertification and then transfer to the new 
(receiving) county.



County Transfers – Case Status 

The Product Delivery Case (PDC) must have a status of Active or Approved to be 
transferred. 
If the case has a status of Approved: 
➢ Transferring county must suspend the case before transferring
➢ Once transferred, the transferring case should NOT unsuspend the case but 

should as a best business practice contact the receiving county to let them 
know an approved status case was transferred

➢ The receiving county will unsuspend the case 
➢ The transferring county must document thoroughly in NC FAST that a case in 

Approved status had to be suspended in order to transfer, and that the receiving 
county needs to unsuspend. 

Cases with any other status except Active and Approved cannot be transferred.



County Transfers – Before 
the Transfer
When a recipient reports moving from one county to 
another, the original (transferring) county should:

Collect information from the recipient about the 
move:
✓ New contact information: phone number, 

address
✓ Choice of new provider (if applicable)
✓ Confirm the continued need for care

 ~This is not an exhaustive list!~

The child care worker will update the SCCA case 
and Person Page for ALL household members after 
the information is collected. 



County Transfers – Making the Transfer 

Once the case is updated, the transferring county enters the transfer into NC FAST following 
the SCCA – County Transfer Job Aid. 

Transfer the case file to the new county of residence. 

▪ All documents from the last application or recertification, and all case documents forward:
• Changes that have occurred
• Narratives from the last application/recertification forward

▪ Current voucher for each child (no matter how old)

Case file may be sent via mail, electronically or uploaded into NC FAST



The transferring county must complete the narrative 
detailing the information received from the family, and 
the steps taken to make the transfer.

Once the transferring county has transferred the case in 
NC FAST, the transferring county must NOT manage any 
evidence or take any action on the case. 

‼ Doing so will cause the case to not appear on the 
receiving county’s Transfer Queue and will 
reassign funding to the receiving county before 
the receiving county has the chance to review 
and accept the transfer.

County Transfers – Making the 
Transfer



County Transfers – Receiving a 
Transfer

The owner of the Child Care Case Transfer work queue assigns the case to a 
child care worker in their county

The assigned worker must:
✓Review the case

✓Contact the recipient
➢A County Transfer Notice can be generated from the Product 

Delivery Case (PDC) in NC FAST and mailed to the family and 
provider (if the provider remains the same). 

✓Document in the narrative that the case has been reviewed and 
recipient contacted.  



County Transfers – 
Receiving a Transfer
If errors are found by the child care 
worker in the receiving county of 
residence upon review of the 
transferred case, the error must be 
corrected and dated the first day of the 
month the receiving county is 
financially responsible for the transfer 
case. 
The child care worker must thoroughly 
document the steps taken to make the 
needed corrections. 

If the transferring county did not complete 
the steps outlined in Ch. 11 IV.A., the case 
is returned to the transferring county.



County Transfers – CPS & CWS 

• If the need type is CWS - Crisis with no referral, the case may be transferred to 
the new county. If the crisis still exists, the need type remains Crisis. If there is 
no longer a crisis, the family is evaluated for another need type before being 
transferred to the new county. 

CWS – Crisis

• The SCCA case follows the county who manages the CWS/CPS referral. If a 
family moves to another county and the CWS/CPS services case has 
transferred to the new county, the SCCA case may then be transferred. 

• If the CWS/CPS services case does not transfer to the new county, the SCCA 
case remains with the original county as well. 

CWS/CPS with Referral



Questions



Break



Referrals

Presented By: Tonya Hooks



❖ CPS Referrals
Prior to a child care application being taken, a CPS referral is required to indicate 

that services is working with the family.

• DSS does not have custody of the child(ren).
• The child(ren) lives in the home with his/her 

parent.
• The parent is the case head of the case.
• The parent is required to complete and sign 

the application, rights and responsibility, and 
voucher.

• At application workers should obtain income 
information. 

• The case does not have an income 
or asset limit.

• CPS is the need for care, in the plan of care 
evidence and the parental fees are waived 
until the need for CPS ends.

• The parent is responsible for completing a 
recertification packet.

• A CPS referral is needed at recertification.



CPS Referrals 
Continued

If care was being provided under any 
other need category prior to the opening 
of a CPS case, a new application must be 
completed.  The new application will  
reflect CPS as the reason child care is 
needed in the plan of care. A new period 
of eligibility will begin, and child care 
should be provided if CPS is provided, 
with redetermination to occur at the end 
of 12 months.



CPS and Parental Fees

When a CPS application is being processed, the child care 
worker should obtain the income information of the family 
up front in case the CPS case closes and to establish a 
parental fee. The parental fee is then waived until the need 
for CPS ends. Once the CPS need ends, the parental fee can 
be assessed to the family. 
If the income information is not collected from the family at 
the time of eligibility determination, a parental fee cannot be 
assessed to the family until the next redetermination at the 
end of the 12- month certification period. If the income 
information cannot be obtained, the application and 
subsequent services should continue without the income 
information.



Changes during the 
Certification Period

If the CPS case closes during the 12-month 
eligibility period and the recipient has another 
need for child care besides CPS, the child care 
case should be updated, and care should continue 
through the end of the recipient’s certification 
period. Income cannot be added to the case to 
increase the parent fee until the next 
redetermination at the end of the 12- month 
certification period. 

If the recipient does not have another need for 
child care when the CPS case closes, the recipient 
wishes to continue services, services should 
continue through the end of the certification 
period. If the recipient declines services, the case 
shall be terminated with a 10-day notice. 



CWS Referrals

The need for child care assistance must 
be provided to support the wellbeing of a 
child in the following situations:

• To prevent foster care placement.

• To reunify families or achieve other 
permanent placements.

• To aid families in crisis. 



CWS Referrals(non-crisis)

Prior to a child care application being taken, A CWS 
referral is required to indicate that services is working 
with the family.

• DSS does not have custody of the child(ren).

• The child(ren) lives with a responsible adult (RA), 
someone other than the parent.

• The responsible adult (RA) is the case head of the case.

• The responsible adult (RA) is required to complete the 
application and voucher.

• CWS is the need for care on the plan of care

• The case does not have an income or asset limit.

• The responsible adult (RA) is responsible for 
completing a recertification packet.

• CWS referral is needed at recertification.



CWS-Foster Care Prevention 

Child care may be provided as 
an alternative to placing a child 
in foster care and the child 
must be placed outside of the 
home. 

For example, in kinship care.



CWS- Family 
Reunification
Child care may be 
provided when 
family unification or 
reunification activities are 
underway on behalf of a 
child and child care is 
necessary to 
facilitate implementation 
of a permanent placement 
plan for a child.



CWS – Family in Crisis

Child care may be provided to assist families 
in crisis situations to prevent the 
unnecessary separation of children from their 
families or to help prevent child 
maltreatment, exploitation, or delinquency. 

Cases with a need to support a crisis are 
allowed to continue as "crisis" until the family 
is no longer in the crisis. There is no time limit 
even though it is not meant to be long term. A 
case should not necessarily close if the 
family is no longer in a crisis, and the worker 
should determine another need.  



CWS and Parental Fees
When a CWS application is being processed, the child 
care worker should obtain the income information of the 
family up front in case the CWS case closes and in order 
to establish a parental fee. The parental fee is then waived 
until the need for CWS ends. Once the CWS need ends, 
the parental fee can be assessed to the family. 

If the income information is not collected from the family 
at the time of eligibility determination, a parental fee 
cannot be assessed to the family until the next 
redetermination at the end of the 12- month certification 
period. If the income information cannot be obtained, the 
application and subsequent services should continue 
without the income information.



Foster Care Referrals
A foster care referral is required prior to a childcare 
application being taken.
• DSS has custody of the child(ren).
• The child(ren) lives with a licensed foster family or 

someone other than the parent.
• The youngest child is the case head of the case.
• The services social worker is required to complete 

the application and sign the voucher.
• The referral can be used as verification for the 

need for care.
• Foster Care is not a need for care. 
• The family is required to meet one of the five need 

categories.
• An updated foster care referral is required at 

recertification.
Presented By: 
Darlene Williams



Service Referrals



Sibling Group Foster Care 
Children Placement
Foster care applications are child-only except 
in the case of sibling groups. 

• If there is a sibling group placed in the same 
foster care home, the case head on that 
application is the youngest foster child, and  
that child’s address should be the address 
of the DSS. 

• If there is a sibling group placed in the same 
foster care home, and one of the children is 
placed with a new foster parent outside of 
the sibling group, that child should be the 
case head on their own case. 

• The worker will maintain their cases 
individually even if they later rejoin the 
sibling group. 



FC Referral at 
Recertification

1. Update the Program Referral 
evidence with details from the new 
referral, then end date the old 
evidence and create new evidence.

2. Review and update the need type 
and care schedule in the Plan of 
Care evidence. The Plan of Care 
start date should match the new 
certification period.

3. Use the existing Plan of Care 
evidence unless changes are 
necessary. Ensure the new referral 
is documented and aligns with the 
recertification date. 



Foster Parents-20-
month Post-Secondary 
Education
When a child is placed in foster care and the 
identified need for childcare is post-secondary 
education, the 20-month limit is to follow the 
foster parent and not the child. The following 
procedures should be followed to track a foster 
parent’s post-secondary education:  

The need type for childcare for the child in 
foster care will be coded as developmental 
need.  

The childcare worker will manually keep up 
with the 20-month limit. 



Foster Care Transitions

Living Arrangement Changes Within Certification 
Period

New Foster Family Needs Care 

 → Review & Update Plan of Care 

 → SCCA Continues

New Foster Family Does Not Need Care
→ Confirm if they want to continue services

→ If declined: End-date Plan of Care, case stays 
open until the certification period ends

→ If not declined: Services continue through 
certification period

→ Document all updates in case notes



Foster Care Transitions
Custody, Guardianship, or Adoption 
Changes

• Services continue until the end of 
certification period

• Update child’s address in NC FAST
• End-date Program Referral evidence for 

correct funding
After Certification Ends:

• Foster care subsidy case closes
• Family can apply for services
• If eligible, the no waiting list if 

application is submitted before 
eligibility period ends



DCDEE-0465
Referral For 
Child Care 
Services 
Form

NC FAST Referral Evidence
Presented By: Bernadette Keith



DCDEE-0465
Referral For Child 
Care Services 
Form continued…



NC FAST Referral 
Evidence  

Support CPS or CWS Need Types in 
the Plan of CareSupport

Verify a Need Type for foster care 
parents.Verify

Identify when income is not counted 
in eligibility determinations.Identify

Identify cases that will not have a 
Parental Fee.Identify

The worker must enter referral 
evidence in NC FAST on the 
Dashboard. Program Referral 
evidence requires verification 
such as the written referral from 
the social worker. Program 
Referral evidence is used by NC 
FAST to:



NC FAST Evidence - Crisis

Worker creates evidence and adds to Evidence 
Dashboard.

Applies to individuals. Select the child who 
needs care, and type of crisis.

Types of crises are: Domestic Violence, 
Medical, and Family Crisis.

A description of the circumstances, that 
justifies eligibility, must be documented in the 
case record.  

No mandatory verifications.



Referral Evidence in NC 
FAST



Referral 
Evidence in 
NC FAST



Questions



DCDEE Subsidy Section

Donna Lipscomb

Lauren Davis

Robyn Scott

Donna Powell

Subsidy Policy Unit Subsidy TA Unit

Belinda Thomas

Bernadette Keith

Darlene Williams

Meagan Mooney

Tonya Hooks

Elizabeth Hayes, 
Assistant Director

Tania Lee, Senior 
Subsidy Manager



Contact 
Information

Division of Child Development and 
Early Education

Subsidy Services Section
(919) 814-6380

Mailing Address
2201 Mail Service Center
Raleigh, NC  27699-2201 

Physical Address
333 Six Forks Rd.

Raleigh, NC 27609 



Contacts

For Local Policy Approvals
DCDEE.subsidy.submissions@dhhs.nc.gov

For Special Needs Approval
Donna.Lipscomb@dhhs.nc.gov

For Fraud, Overpayments and Sanctions
DCDEE.subsidy.fraud@dhhs.nc.gov 

mailto:DCDEE.subsidy.submissions@dhhs.nc.gov
mailto:Donna.Lipscomb@dhhs.nc.gov
mailto:DCDEE.subsidy.fraud@dhhs.nc.gov


We appreciate 
your 
attendance 
and 
participation!
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